
 
 

*IMPORTANT* 
Please read Pinnacle’s online refresher requirements below. 

 

When you register you will acknowledge that you have read and understood the requirements 
for Online Refresher Courses. If you are unable to comply with the requirements, 
schedule to attend the in-person course. 

 
To attend Pinnacle's online refresher for the asbestos courses you MUST meet all the 
requirements below. Do not call and ask for exceptions, they cannot be granted due to 
federal/state requirements. 
 
 

1) You MUST have only one (1) computer per person, You cannot share a computer with 
multiple people. 

 
2) Highspeed internet is strongly recommended. 

 
3) You MUST use a computer/laptop that has a camera and microphone. Phones are not 

permitted to be used as your primary device for the training portion of the course.   
 

4) TESTING PORTION ONLY - You MUST have a smartphone or a device capable of 
accessing a website or app called Kahoot! for testing purposes only. The computer 
you use for the training may also be used for testing. 

 
5) You MUST have a computer capable of video and audio. You MUST have the camera 

turned on and you must be visible during the training. 
 

6) Typical casual attire must be worn. No PJ's or shirtless during training is permitted.  
 

7) You MUST be in an area with limited to no distractions.  You cannot be working on 
another computer, babysitting, driving, etc. 

 
8) When you sign-in you MUST use your First and Last name. No nicknames. Your 

certificate will be sent with the name utilized at sign-in and will not be re-issued with a 
corrected name. 

 
9) You cannot sign out of the training link to access the app or website; you MUST remain 

signed in the entire time. 

 
10)  If you DO NOT comply with the requirements, you will be removed from the 

online training and no refund will be issued. You will have to reschedule for the 
next available In-Person training at an additional cost. 


